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TOUGH CUSTOMER

Westland Limited, New Delhi, India. So=cover. Book Condition: New. Tough Customer is the Aam Aadmis guide
to consumer awareness.The forces of liberalization, privatization and globalization, while leaving the Indian
buyer spoilt for choice, have also put him in a spot when it comes to issues of customer service, defective
products and unfair trade practices. Who can he turn to for advice? Negotiating the legal minefield is a
nightmare for many.In this book, author and columnist Vandana Vasudevan defines your fresh identity as an
Indian consumer in a whole new way. You should rapidly learn to transform yourself, she tells us in no
uncertain terms, into a tough customer. The book begins by outlining the rights that Indian consumers have,
illustrating them with daily-life examples from packaged food, telecom, airlines, banking, vegetable markets,
domestic maid agencies, amusement parks, cosmetics and many, many more areas. The section on the decline
in the fine art of customer service is sure to resonate with you as will the part that shows how well-meaning
laws have failed to protect our interests.The onus is no less on us. The privilege of consumer rights comes with
the duties of being a responsible consumer, she cautions us. Thought-provoking, enlightening and at the same
time entertaining, this book is for you, the regular Indian buyer. Written in an accessible, jargon-free style,
Tough Customer is sure to make you sit up and think about the choices you now have in the market.Best of all,
there is a toolkit at the end of the book that will be a ready reckoner for daily reference.
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Th e OEicial eBay  Gu id e:  To  Bu y in g,  Sellin g an d  C o llectin g J u st A b o u t                               
Ev ery th in g   
Simon & Schuster Ltd. Paperback. Book Condition: new. BRAND NEW, The OEicial eBay Guide:
To Buying, Selling and Collecting Just About Everything, Laura Fisher Kaiser, Michael Kaiser,
Omidyar, Pierre, HAPPY HUNTING(TM) ON eBay Aunt Fannie's...
Sav e Do cu men t »   

En v iro n men ts f o r Ou td o o r Play :  A  Practical Gu id e to  M akin g Sp ace f o r C h ild ren                        
( N ew  ed itio n )     
SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for
Outdoor Play: A Practical Guide to Making Space for Children (New edition), Theresa Casey,
'Theresa's book is full of lots of inspiring, practical, 'how...
Sav e Do cu men t »   

N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em ( Pap erb ack)                  
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of not having any...
Sav e Do cu men t »   

C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st Po p u lar                                       
C ro ch et Pattern s f o r Sale:  (  L earn  to  Read  C ro ch et Pattern s,  C h arts,  an d                               
Grap h s,  Begin n er s C ro ch et Gu id e w ith  Pictu res)  ( Pap erb ack)                
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
this book, read it to the end and...
Sav e Do cu men t »   

H o w  to  M ake a Free Web site f o r Kid s ( Pap erb ack)           
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Table of Contents Preface Chapter # 1:
Benefits of Having a Website Chapter...
Sav e Do cu men t »   
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Th e Tro u b le w ith  Tru cks:  First Read in g Bo o k f o r 3  to  5 Y ear Old s                 
Anness Publishing. Paperback. Book Condition: new. BRAND NEW, The Trouble with Trucks:
First Reading Book for 3 to 5 Year Olds, Nicola Baxter, GeoE Ball, This is a super-size first
reading book for 3-5 year
Sav e ePu b  »  

Th e Wh ale Tells H is Sid e o f  th e Sto ry  H ey  Go d , Iv e Go t So me Gu y  N amed  J o n ah                       
in  M y  Sto mach  an d  I Th in k Im Go n n a Th ro w  U p               
B&H Kids. Hardcover. Book Condition: New. Cory Jones (illustrator). Hardcover. 32 pages.
Dimensions: 9.1in. x 7.2in. x 0.3in.Oh sure, well all heard the story of Jonah and the Whale a
hundred times. But have we
Sav e ePu b  »  

Gen u in e b o o k Orien tal f erti le  n ew  v ersio n  o f  th e f amo u s p rimary  sch o o l                                   
en ro llmen t p ro gram: th e in tellectu al d ev elo p men t o f  p re- sch o o l                         
J ian g( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a=er the shipment.Paperback. Pub Date :2012-09-01 Pages: 160
Publisher: the Jiangxi University Press Welcome Salan. service
Sav e ePu b  »  

TJ  n ew  co n cep t o f  th e Presch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 3- 5 y ears)  In termed iate                               
( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a=er the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the
Sav e ePu b  »  

J A ]  early  ch ild h o o d  p aren tin g :1- 4 Gen u in e Sp ecial( C h in ese Ed itio n )                        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a=er the shipment.Paperback. Pub Date :2006-01-01 Pages: 179
Publisher: the China Pictorial Our book is all
Sav e ePu b  »  
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